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Social distancing doesn’t have to derail your fundraising 
events, though it does require a shift to a digital 
mindset. Zoom Business will help you set up a URL 
for your events and will walk you through the process 

if you’re new to it.

Keep Audiences Coming Back
You’ll want to host the kind of events that will keep people 
coming back for more on a regular basis. Use these ideas to 
get your imagination juices flowing:
Don’t make it only about your organization.
Feature people you have empowered, volunteers who have 
made a difference in their community, or retrospectives on 
how projects from years ago have made a difference. Good 

stories pull on the heartstrings, and having people tell their 
own stories will resonate with potential donors.
Record it.
Be sure to record the event and encourage people to share 
it. Make it available online.
Too often, organizations host an event or webinar, then 
archive it and it’s never seen again. Create evergreen events 
that can be shared on social media, your website, YouTube, 
and Facebook. With Zoom Cloud Recording, you can easily 
record and post your events and webinars online.
Find the right background.
Cluttered kitchen or office settings aren’t effective for 
fundraising events. If possible, invest in creating a brand-
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A Digital Focus on 
Fundraising Events
Marry your old-time events with new technologies and you 
can end up with the best fundraisers you’ve ever had. Start 
with these articles at NonprofitWorld.org:

Seven Fundraising-Event Strategies for Challenging 
Times (Vol. 28, No. 1)

Connecting through the Camera & Keyboard (Vol. 38, 
No. 3)

Make Your Event Sponsorships Stick Without 
Backbreaking Labor (Vol. 36, No. 3)

Use Humor to Conquer Zoom Fatigue (Vol. 39, No. 1)

Improve Your Special Events (Vol. 30, No. 5)

Zoom Exhaustion Is Real: How to Find Balance & Stay 
Connected (Vol. 38, No. 3)

Event Planning Can Be Easier If You Follow These Steps 
(Vol. 28, No. 5)

related virtual background or use one of Zoom’s custom 
backdrops. If you don’t have the budget to invest in a 
sophisticated backdrop for the chroma key function, a 
solid green bedsheet taped to the wall will do.
Don’t hide behind wordy PowerPoint presentations.
If you want to screen-share a slide deck, use visuals only 
for the most impactful points, like dollars raised, people 
helped, and change realized. If you’ve ever read along 
with a PowerPoint and lost interest in the speaker, you’ll 
understand why.
Make it interactive.
Zoom makes it easy for presenters to take polls of audience 
opinions on topics of their choice. Even if your audience isn’t 
outspoken enough to ask questions, most will be willing to 
participate in an anonymous poll.
You can use these surveys to emphasize points you’re making 
or to gather input on an emerging topic. A poll is also a great 
way to get ideas for new topics for future events, webinars, 
and other interactions with prospective donors.
Keep to a regular schedule.
A regularly scheduled event will use the same URL and 
phone number, so it makes sessions easier to schedule for 
your audience, speakers, and hosts. Keeping to a schedule 
also helps people plan for your events. If you connect with 
your donors every second Thursday, for example, they can 
keep room for you in their calendars. If you move event times 
around, they may become frustrated and stop responding.
Stay on brand.
Zoom offers organizations with more than 10 hosts a 
special landing page, header, footer, and personalized e-mail 
notifications. If you don’t need an account with as many as 
10 hosts, you can invite your audience from your own e-mail 
marketing application (sumac.com/email-marketing).

Have multiple co-hosts.
Co-hosts can support each other through awkward silences, 
help each other control the cadence of the call, and mediate 
Q&A sessions. And of course there’s the immense value of 
moral support.
Don’t forget.
Remember to offer a strong call to action to drive donations. 
Do so throughout the event, and emphasize it again at the 
end, along with information on your next event.

Zoom Information 
for Your Technical Team
Many nonprofits use Zoom for internal meetings as well 
as events and webinars. You can use Zoom’s API and SDK 
offerings to build integrations into your fundraising and 
payment processing platform. The Zoom Marketplace 
offers pre-built integrations into apps like Gmail, Outlook, 
Zapier, and PayPal.
P.S. You may have heard of Zoombombing, which takes 
place when hackers join Zoom meetings without passwords 
through Zoom links. Some cyber thugs have posted offensive 
pictures, acted inappropriately, or otherwise disrupted 
conversations. Zoom increased their security protocols and 
safeguards recently. Review Zoom’s Privacy and Security 
page to understand how your events and your audience’s 
data are protected. The Anti-Defamation League (adl.org) 
offers some great tips to prevent Zoombombing. 

This article was prepared by the team at Sumac Research 
(sumac.com). Sumac provides customizable CRM 
software built specifically for nonprofits.

“Zoom Cloud Recording 
makes it easy to post your 

events online.”

“Good stories pull on the 
heartstrings.”
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