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apps for nonprofits

W
hat time of day do you get the most retweets? What kind of 
content works best on Facebook? Did you reply to a question 
on Twitter or did someone else on your team? These are all 
common questions in nonprofit organizations.

Here are three apps to help you manage your fans and followers, track 
content and updates, and figure out what works and what doesn’t 
for channels like Facebook and Twitter. You can use these tools 
to improve your social-media management or scale up and help a 
team manage engagement without duplicating efforts. Always try 
a tool out individually first to see how it works, explore the options 
it has for you and your staff, and then identify what is valuable for 
continued or expanded use.

Buffer (http://bufferapp.com/) is a Web-based content scheduling 
tool. Many organizations struggle with the balance of finding great 
social-media content and sharing it at a different time. Often, our 
work flow means we find a handful of great things worth sharing but 
don’t want to overwhelm our Twitter feed with fives posts at once 
and nothing else for the day. That’s where Buffer comes in. You can 
fill up your Buffer feed with content all at one time or throughout the 
day, and Buffer will help you post it over time. It’s easy to set up for a 
whole team so many people can find and add content to the queue, too.

Try it out today at bufferapp.com.

Hootsuite (http://hootsuite.com/) is a favorite among nonprofit staff 
who are tasked with managing multiple social-media profiles. With 
Hootsuite, you can have multiple profiles logged in simultaneously 
from Facebook and Twitter to YouTube and LinkedIn. Think of it as 
your social Web dashboard — it’s showing you the posts and replies 
from everyone in your network all at once! Hootsuite has tools to 
help you create lists, manage your replies and engagements (even 
across your team), and increase efficiency by bringing content from 
all your social channels into one dashboard instead of you visiting 
every site and checking your e-mail notifications. Hootsuite is 
especially helpful if you have limited time to check for replies and 
comments so you can check all of your profiles with just one click. 

See if Hootsuite works for you at hootsuite.com.

Mention (http://mention.net/) So you’re posting all the great content 
you find with Buffer and you’re managing all the engagement that 
content receives across multiple accounts with Hootsuite. What’s 
really working and what else might you be missing? That’s what 
Mention can tell you. Set up alerts, track trends and topics of interest, 
and get valuable evaluation of your posts. Mention can serve a single 
staff person or can expand to ensure your whole team is informed 
and making the most of online engagement. You can even export 
reports so that you can do more with that social data!

Check your stats today at mention.net. 
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Here are more benefits of membership in 
the Society for Nonprofits

•  12 issues of Nonprofit World Funding Alert, 
providing monthly updates on grant and 
funding opportunities

•  Membership in GrantStation, with instant 
access to over 5,500 grantmakers via the 
Find-a-Funder searchable database

•  Complete access to over 700 printer-ready 
management articles, searchable by author, 
key word, or subject

•  Discounts on products and services, 
including books, audiotapes, videotapes and 
Webinars presented by experts in the field

•  Reduced enrollment fees from the Learning 
Institute for the Society’s Certificate of 
Excellence in Nonprofit Leadership and 
Management

•  Free job postings on our NonprofitCareers.
org job site

For more information, visit:  
www.NonprofitWorld.org

W h at ’ s  U p  O n l i n e ?
To broaden online discussions on nonprofit topics, 

we’re  expanding  our  Discussion  Forum  with  a 

ListServe, provided by Yahoo Groups. To join, you can 

either click on the “Yahoo” button at:

http://www.NonprofitWorld.org/social/ 

(free Yahoo login required)

or send a blank e-mail to:

NonprofitWorld-subscribe@yahoogroups.com

If you have any questions, contact Jason Chmura 

at jchmura@NonprofitWorld.org.


